
 Gilson Standard Terms and Conditions 
 
TERMS OF SALE  

  
This quotation applies to the sale of product for use within the United States and Canada. Buyer must have an account in 
good standing with Gilson in order to purchase the quoted products. Please provide a valid account number and a 
quotation number when placing the order to ensure that you receive the quoted pricing. Freight charges are prepaid and 
added to the invoice unless otherwise specified. Prices indicated on the quotation are valid for quantities indicated; 
variation may affect discount and/or price as well as freight estimates. Returned items will be subject to a 15% restocking 
fee unless otherwise specified in writing or specified below for CPC.  Product specifications are subject to change with or 
without notice. This quote is not valid through any distributor or re-seller.   
 
CPC TERMS OF SALE 
 
CPC Payment Terms are as follows: 50% Down payment is required to initiate system build and allocation to 
customer.  25% additional payment is due upon shipment, which will also initiate scheduling the installation and training of 
the system.  Balance of 25% will be due under Net 30 Terms after Installation is complete. 
 
Title to the goods remains with Gilson, Inc. until the goods are fully paid.  Buyer to agree that Gilson, Inc. may enter onto 
buyer's property to repossess goods for which payment is wrongfully delayed.  
 
Return of product must be requested in writing within 45 days of installation or 60 days of delivery, whichever occurs 
first.  Returned product will be subject to a 30% restocking fee, plus applicable costs for packaging, decontamination, 
shipping, and time and labor spent on-site preparing the goods for return shipment.   
 
STANDARD WARRANTY  

  
Gilson, Inc. warrants instruments or equipment manufactured by it for a period of one year from the date of shipment 
against defects in materials and workmanship under normal installation, use and maintenance (as described in the 
operating instructions which accompany such equipment). Expendable items and physical damage caused by improper 
handling or damage caused by spillage or exposure to any corrosive environment are excluded from this warranty. The 
warranty will be voided in the event the equipment is altered or modified other than by, or at the direction of, personnel of 
Gilson, Inc. Any defects covered by this warranty shall be corrected by replacing or repairing, at our option, parts 
determined by us to be defective. This warranty applies only to equipment which is ordered, installed and operated within 
the United States and Canada. In the event of warranty service Gilson will fulfill its responsibilities through its field service 
organization or at its world headquarters in Middleton, WI.   
 
The foregoing warranty is exclusive and all other warranties whether express or implied, including any warranties of 
merchantability and any warranties of fitness for purpose, but without limitation thereto, are excluded. Under no 
circumstances shall Gilson, Inc. be liable for any consequential damages, or any indirect or incidental damages, arising 
out of any breach of any express or implied warranty or otherwise.   
 
Gilson, Inc. is an ISO 9001 accredited company.  
 

    
 
 
CONTACT INFORMATION  
 
Gilson, Inc. World Headquarters | 3000 Parmenter Street | P.O. Box 620027 | Middleton, WI 53562-0027, USA 
Phone: 608-836-1551 or 800-445-7661 | Fax: 608-831-4451 www.gilson.com | sales@gilson.com | 
techsupport@gilson.com. 


